
County’s Business Outlook Optimistic; Infrastructure a Concern in City

Having bounced around the mid-20s during the past half year, the February Business 
Forecast, sponsored by Silvergate Bank, shows the Business Outlook Index™ (BOI) 
following suit at 26.5. This month’s Forecast also sheds light on the quality of infrastructure 
throughout the county.  

This month we asked business people to rate the conditi on of the infrastructure (streets, 
sidewalks, sewers, and bridges, etc.) near their place of work. Overall, infrastructure across 
San Diego County received mixed reviews. The chart below details business people’s 
reviews on infrastructure, but analyzing the data shows that those involved in fi nance, arts 
and culture, and healthcare view the infrastructure near them as in very good or excellent 
shape.  Conversely, companies involved in maintenance, for example, typically judge the 
infrastructure they contend with as less than good. None of those maintenance operati ons 
are located in areas where infrastructure is considered to be excellent.
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Business Outlook Index Over Time

10% 21% 36% 22% 11%

Condition of Infrastructure

Poor or Terrible Only fair Good Very good Excellent



In additi on, looking at senti ment based on geographic area, we fi nd that one out of every 
six businesses located in the city of San Diego rate infrastructure as poor or terrible and 
40% believe it is less than good. Outside the city limits, concern about infrastructure is 
generally mild. When asked if they would back a one penny sales tax increase for 15 years 
if the money were devoted to fi xing infrastructure, support was strongest from fi rms in 
San Diego. Fift y-seven percent of businesses in the city support such a measure, and 37% 
do so strongly. However, outside the city, 54% of businesses would oppose such an increase. 
As a whole, half of county businesses support the one cent increase. 

To look at it by BOI, those struggling businesses with a BOI at less than -12.5 would oppose 
an infrastructure sales tax by 76%. This reinforces the idea that raising the sales tax is more 
viable when economic ti mes are good and opti mism is high. Among County businesses that 
are not strongly pessimisti c, support stands at 54%. 

Within this month’s stable outlook are some variances. Examining 
the BOI by industry sector shows that the transportati on/automoti ve 
segment had a signifi cant upti ck this month. Conversely, health, beauty 
and fi tness companies – which were at the top last month – dropped 
back down reporti ng a BOI of 13. Healthcare fi rms have also slumped 
and are down to 9.4. 

Issues at play for healthcare business are the Aff ordable Care Act and 
government regulati ons. Issues related to government are shared by 
23% of San Diego County businesses as well. The following word cloud 
illustrates those issues businesses identi fy most frequently as new 
challenges this month. 
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