
 

SUMMARY 

Operating under the mission of serving God by serving those in need through programs that 

foster hope and dignity, ECS inspires children, empowers adults and transforms communities 

by providing vital, high-quality social services. ECS provides more than $29 million in health 

and human services in the areas of homelessness, mental health, poverty, addiction and early 

childhood education. ECS is searching for a Chief Operating Officer (COO) who will embrace 

our core values of excellence, compassion and service and exhibit a strong commitment to 

supporting the life-changing services offered.  

 

GENERAL DESCRIPTION 

Reporting to the Chief Executive Officer (CEO), the Chief Operating Officer (COO) is responsible 

for the leadership and management of programs and most of the organization’s administrative 

functions. Together with the CEO and the Senior Leadership Team, the COO develops and 

implements strategies across the organization.  

 

The COO will have proven experience in organizational expertise and the ability to partner with 

a dynamic leadership team. The position requires a combination of not-for-profit financial 

expertise, familiarity with government funded social service programs, experience with sound, 

best business practices, and a commitment to support the Agency’s mission “Serving God by 

Serving Those in Need”.  

 

ESSENTIAL FUNCTIONS 

 Work closely with CEO in decision making; staff leadership, setting policy, setting 

organizational performance goals; measuring and evaluating the effectiveness of Agency 

efforts, and ensuring that all systems support strict adherence to all contracts, regulations 

and licenses.  

 Oversee and manage the Agency’s children services, housing, and clinical services 

programs.  

 Oversee and manage most of the Agency’s administrative functions including 

finance/accounting and information technology to ensure smooth daily operations.  

 Oversee contract, reporting, and licensing compliance for ECS programs, including Head 

Start and Early Head Start. 



 

 Coordinate and direct all the financial and investment activities of the agency and 

proactively implement Agency strategy. Lead the annual budgeting process for the Agency, 

including presentation of final budget to the Board of Directors. 

 Attend staff and leadership team meetings and provide staff support and guidance for the 

board of directors and board committees. 

 Provide leadership and input on strategic planning processes. 

 Assist the CEO in fulfilling the ECS mission and evaluating growth opportunities. 

 Oversee the design, implementation, and maintenance all Agency policies and procedures. 

 Maintain current knowledge of organizational policies and procedures, federal and state 

policies and directives, and current accounting standards.  

 Oversee the management of agency facilities including acquisition, leasing, maintenance, 

capital improvements, health and safety, disposition, budgeting, risk management and 

personnel. 

 In coordination with the HR Director, analyze and modify compensation and benefits 

policies to establish competitive programs and ensure compliance with legal requirements. 

 Remain up to date on not-for-profit audit best practices and state and federal law 

regarding not-for-profit operations. 

 Perform other work-related projects and duties as assigned by the CEO. 

  

EDUCATION & EXPERIENCE 

 Minimum of BS in Business Management, ideally an MBA, or equivalent education.   

 10+ years’ experience in a leadership capacity for a major organization, preferably in a 

non-profit focused on health and human services. 

 Experience with developing and managing budgets, ideally at the level of $20+ million 

 Prior experience developing and managing government contracts at the city, state, 

county and federal levels is highly desirable 

 Ability to construct, articulate, and implement a strategic plan.  
 

OTHER/SPECIAL: 

Ability to pass a physical examination, tuberculin skin test and drug/alcohol. Fingerprint 

clearance and criminal check required. Free from exclusion and debarment. Verification of 

current driver’s license and insurance required for personal car usage.  

Compensation: DOQE. For additional information and to apply, please visit our website:  

https://www.ecscalifornia.org/careers. ECS accepts online submissions only. 


