
VIP ASSISTANCE 
& TRANSPORTATION 

SERVICES



For an expeditious arrival process at Immigration, Four 
Seasons Hotel Mexico City offers an Airport VIP Assistance 
Service to its guests. Our representative meets our guests 
either at the end of the skyway (Terminal 2) or at the 
bottom of the escalator leading towards the Immigration 
area (Terminal 1) , escorts them through Immigration for 
priority service and leads them to Customs area for luggage 
pick-up and Customs inspection. With help from porters 
(gratuity is at the guests' expense), the representative will 
accompany our guests outside Customs where a 
driver/Guide will be waiting to bring them to the hotel.

Required information:
1. Name of each passenger as shown on passport
2. Date and time of arrival, flight number, city of origin,

section of the plane where seats are located
3. Number of pieces of luggage
4. Mobile number of passenger (or main passenger in
    case of more than one), if possible
5. Passport Copy of the picture page

Each additional passenger from the 7th onwards will 
entail a cost of USD$100 each.

The mentioned costs apply to passengers arriving on the 
same flight and are additional to the cost of the transfer 
Airport – Hotel.
CANCELLATION POLICY: A PENALTY FEE OF 100% WILL APPLY IF 
SERVICE IS CANCELLED LESS THAN 72 HOURS BEFORE THE SCHEDULED 
SERVICE. 

Please contact us at:
Tel: 52 55 5230 1818 extension 1511
E-mail: concierge.mexicodf@fourseasons.com

ADDITIONAL CHARGE: 11% TAX

AIRPORT VIP ASSISTANCE SERVICE

PASSENGERS 

1-2

3

4

5

6

USD $450.00

USD $550.00

USD $650.00

USD $750.00

USD $850.00

RATES
(MEXICO CITY AIRPORT)



Four Seasons Hotel Mexico City offers private airport transfers with professional English-speaking Guides/drivers (licensed 
by both the Ministry of Tourism and the Ministry of Communications and Transportation) to our individual guests and 
groups. Here attached are the applicable rates.

MEXICO CITY AIRPORT (MEX) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-2

1-2

1-2

USD $120.00

USD $52.00

USD $172.00

VEHICLE PASSENGERS 

rateMB S63 Black 2019
MB S500 Black 2019
BMW 750 Black 2022
MB E400 Black 2022
LEXUS ES Black 2022

1-3

1-3

1-3

USD $500.00 each way

USD $350.00 each way

USD $250.00 each way

MODELS: FORD FUSION, NISSAN ALTIMA, HONDA ACCORD, VW JETTA, 
LUGGAGE CAPACITY: 3 MEDIUM & 2 SMALL 

LUGGAGE CAPACITY: 3 LARGE & 2 SMALL 
ADDITIONAL CHARGE: 11% TAX

REGULAR SEDAN LUXURY SEDAN

RATE



MEXICO CITY AIRPORT (MEX) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-6

1-6

1-6

USD $175.00

USD $110.00

USD $285.00

SERVICE PASSENGERS RATE

MB GL 500 2019

Cadillac Escalade 2018 

Lincoln Navigator Black 2022

1-3

1-5

1-5

USD $350.00 each way

USD $300.00 each way

USD $300.00 each way

MODELS: CHEVROLET SUBURBAN, FORD EXPEDITION MAX 
LUGGAGE CAPACITY: 5 MEDIUM & 3 SMALL SIZE

LUGGAGE CAPACITY: 5 MEDIUM & 2 SMALL 
ADDITIONAL CHARGE: 11% TAX

REGULAR SUV LUXURY SUV



MEXICO CITY AIRPORT (MEX) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-15

1-15

1-15

USD $400.00

USD $400.00

USD $800.00

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

6

6

6

USD $500.00 

USD $500.00 

USD $1,000.00

MERCEDES BENZ “SPRINTER”
LUGGAGE CAPACITY: 15 LARGE 

MERCEDES BENZ LUXURY “SPRINTER ” (MULTIMEDIA,  WIFI, BLUETOOTH)
LUGGAGE CAPACITY: 6 CARRY ONS, 4 LARGE 
FOR MORE SUITCASES, AN EXTRA COST OF USD$75 WILL APPLY
ADDITIONAL CHARGE: 11% TAX

WHITE OR BLACK MINIBUS BLACK LUXURY MINIBUS



CUSTOM-MADE BLACK LUXURY MINIBUS

Limousine-style leather seats
 Capacity: 7-passenger unit: 6 seats in main cabin 
  1 at co-pilot seat
 Multimedia Center, Tablet, Wifi and Bluetooth
 Push-button partition and black-out windows for privacy
Mini-bar and amenities (with cost) upon request



MEXICO CITY AIRPORT (MEX) TRANSFERS

VEHICLE PASSENGERS RATE

33/29

47/50  

USD $540.00 each way

USD $725.00 each way

VEHICLE PASSENGERS RATE

Lincoln Navigator Silver Grey 
2017 Level 3 Plus

Chevrolet Suburban 
Black 2022 Level 5 

1-4

1-4

USD $800.00 each way

USD $980.00 each way

LUGGAGE CAPACITY: 5 MEDIUM & 2 SMALL SIZE
ADDITIONAL CHARGE: 11% TAX

DELUXE BUS ARMORED SUV

Deluxe Bus Volvo/M Benz
Deluxe Bus “Irizar TD”       



ARMOURED MERCEDES MAYBACH LEVEL 4

 Capacity: 3 passengers
 Rate: USD$2,450 (mínimum charge) for a máximum 
  of 10 hours.
 Each extra hour costs USD$245  
 Additional charge: 11% tax
 Cancellation policy: 72-hour previous notice; otherwise, 
  a penalty equivalent to the mínimum charge will apply.



Four Seasons Hotel Mexico City offers private airport transfers with professional English-speaking guides/drivers (licensed 
by both the Ministry of Tourism and the Ministry of Communications and Transportation) to our individual guests and 
groups. Here attached are the applicable rates.

TOLUCA AIRPORT (TLC) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-2

1-2

1-2

USD $258.00

USD $208.00

USD $466.00

MODELS: FORD FUSION, NISSAN ALTIMA, OR SIMILAR 
LUGGAGE CAPACITY: 3 LARGE & 2 SMALL

LUGGAGE CAPACITY: 3 LARGE & 2 SMALL 
ADDITIONAL CHARGE: 11% TAX

REGULAR SEDAN LUXURY SEDAN

VEHICLE PASSENGERS 

rateMB S63 Black 2019
MB S500 Black 2019
BMW 750 Black 2022
MB E400 Black 2022
LEXUS Black 2022

1-3

1-3

1-3

USD $650.00 each way 

USD $450.00 each way

USD $550.00 each way

RATE



TOLUCA AIRPORT (TLC) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-4

1-4

1-4

USD $378.00

USD $308.00

USD $686.00

VEHICLE PASSENGERS RATE

MB GL500 Black 2019            

Cadillac Escalade Black 2018 

Lincoln Navigator Black 2022

1-3

1-4

1-4

USD $550.00 each way

USD $450.00 each way

USD $450.00 each way

MODELS: CHEVROLET SUBURBAN, FORD EXPEDITION MAX 
LUGGAGE CAPACITY: 5 MEDIUM & 3 SMALL SIZE

LUGGAGE CAPACITY: 3 LARGE & 2 SMALL SIZE
ADDITIONAL CHARGE: 11% TAX

REGULAR SUV LUXURY SUV



TOLUCA AIRPORT (TLC) TRANSFERS

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

1-15

1-15

1-15

USD $605.00

USD $605.00

USD $1,210.00

SERVICE PASSENGERS RATE

Pick-Up 

Drop-off 

Round Trip 

6

6

6

USD $640.00 

USD $640.00

USD $1,280.00

MERCEDES BENZ “SPRINTER”
LUGGAGE CAPACITY: 15 LARGE 
ADDITIONAL CHARGE: 11% TAX

MERCEDES BENZ LUXURY “SPRINTER” (WIFI, TABLET, BLUETOOTH, MULTIMEDIA) 
LUGGAGE CAPACITY: 6 CARRY ONS, 4 LARGE 
FOR MORE SUITCASES, AN EXTRA COST OF USD$75 WILL APPLI
ADDITIONAL CHARGE: 11% TAX

WHITE OR BLACK MINIBUS BLACK LUXURY MINIBUS



CUSTOM-MADE BLACK LUXURY MINIBUS

 Limousine-style leather seats
 Capacity: 7-passenger unit: 6 seats in main cabin 
  1 at co-pilot seat
Multimedia Center, Tablet, Wifi and Bluetooth
 Push-button partition and black-out windows for privacy
 Mini-bar and amenities (with cost) upon request



TOLUCA AIRPORT (TLC) TRANSFERS

VEHICLE PASSENGERS RATE

33/29

47/50  

USD $1,025.00 each way

USD $1,525.00 each way

VEHICLE PASSENGERS RATE

Lincoln Navigator Silver Grey 
2017 Level 3 Plus

Chevrolet Suburban Silver 
Grey  2022 Level 5

1-6

1-6

USD $1,000.00 each way

USD $1,200.00 each way

LUGGAGE CAPACITY: 5 MEDIUM & 2 SMALL
ADDITIONAL CHARGE: 11% TAX

DELUXE BUS ARMORED SUV

Deluxe Bus Volvo/M Benz
Deluxe Bus “Irizar TD”       



ARMOURED MERCEDES MAYBACH LEVEL 4

 Capacity: 3 passengers
Rate: USD$2,450 (mínimum charge) for a máximum 

  of 10 hours.
 Each extra hour costs USD$245  
 Additional charge: 10% commission for cash   
  disbursement
 Cancellation policy: 72-hour previous notice; otherwise, 
  a penalty equivalent to the mínimum charge will apply.



Four Seasons Hotel Mexico City offers private airport transfers with professional English-speaking guides/drivers (licensed 
by both the Ministry of Tourism and the Ministry of Communications and Transportation) to our individual guests and 
groups. Here attached are the applicable rates.

CHAUFFEURED SERVICES BY THE HOUR

AREA PASSENGERS HOURLY RATE

Federal District 

State of Mexico 

1-2

1-2

USD $40.00

USD $45.00

VEHICLE PASSENGERS 

rate1-3

1-3

1-3

USD $250.00

USD $210.00

USD $185.00

MODELS: FORD FUSION, NISSAN ALTIMA
APPLICABLE MINIMUM CHARGES MAY CHANGE DEPENDING ON THE AREA.

(MINIMUM CHARGE OF 5 HOURS SERVICE WITHIN THE FEDERAL DISTRICT)
FOR MINIMUM CHARGES OUTSIDE THE FEDERAL DISTRICT, PLEASE CONTACT 
CONCIERGE.
ADDITIONAL CHARGE: 11% TAX

REGULAR SEDAN LUXURY SEDAN

HOURLY RATE

MB S63 Black 2019
MB S500 Black 2019
BMW 750 Black 2022
MB E400 Black 2022
LEXUS ES Black 2022



CHAUFFEURED SERVICES BY THE HOUR

AREA PASSENGERS HOURLY RATE

Federal District 

State of Mexico

1-6

1-6

USD $55.00

USD $65.00

VEHICLE PASSENGERS RATE

MB GL500 Black 2019            

Cadillac Escalade Black 2018 

Lincoln Navigator Black 2022

1-3

1-6

1-6

USD $210.00

USD $115.00

USD $115.00  

MODELS: CHEVROLET SUBURBAN, FORD EXPEDITION MAX 
APPLICABLE MINIMUM CHARGES MAY CHANGE DEPENDING ON THE AREA.

(MINIMUM CHARGE OF 5 HOURS SERVICE WITHIN THE FEDERAL DISTRICT)
FOR MINIMUM CHARGES OUTSIDE THE FEDERAL DISTRICT, PLEASE CONTACT 
CONCIERGE.
ADDITIONAL CHARGE: 11% TAX

REGULAR SUV LUXURY SUV



CHAUFFEURED SERVICES BY THE HOUR

VEHICLE RATE

Mercedes Benz                       
White or Black 

“Sprinter”

5 hour minimum

8 hour minimum

12 hour minimum

USD $575.00

USD $920.00

USD $1,380.00

VEHICLE RATE

Mercedes Benz 
Black Luxury 

“Sprinter” 

4 hour minimum

8 hour minimum

12 hour minimum

USD $660.00

USD $1,320.00

USD $1,980.00

EACH ADDITIONAL HOUR: USD 115.00
CAPACITY: 19 PASSENGERS
FOR MINIMUM CHARGES OUTSIDE THE FEDERAL DISTRICT, PLEASE CONTACT 
CONCIERGE.
ADDITIONAL CHARGE: 11% TAX

EACH ADDITIONAL HOUR: USD $165.00
CAPACITY: 7 PASSENGERS
FOR MINIMUM CHARGES OUTSIDE THE FEDERAL DISTRICT, PLEASE CONTACT 
CONCIERGE.
ADDITIONAL CHARGE: 11% TAX

WHITE OR BLACK MINIBUS BLACK LUXURY MINIBUS



CUSTOM-MADE BLACK LUXURY MINIBUS

 Limousine-style leather seats
 Capacity: 7-passenger unit: 6 seats in main cabin 
  1 at co-pilot seat
 Multimedia Center, Tablet, Wifi and Bluetooth
 Push-button partition and black-out windows for privacy
 Mini-bar and amenities (with cost) upon request



CHAUFFEURED SERVICES BY THE HOUR

VEHICLE PASSENGERS RATE

33/29  

47/50  

5-hour minimum USD $750.00
8-hour minimum USD $1,120.00*

5-hour minimum USD $1,000.00
8-hour minimum USD $1,440.00** 

VEHICLE PASSENGERS RATE

Lincoln Navigator Silver Grey 
2017 Level 3 Plus

Chevrolet Suburban Silver 
Grey  2022 Level 5

1-4

1-4

USD $1,800.00*

USD $2,000.00*

*MINIMUM CHARGE FOR A MAXIMUM OF 10-HOUR SERVICE WITHIN THE FEDERAL
DISTRICT. MINIMUM CHARGES OUTSIDE THE FEDERAL DISTRICT VARY DEPENDING ON
DESTINATION.  / EACH EXTRA HOUR COSTS USD$300
ADDITIONAL CHARGE: 11% TAX

DELUXE BUS ARMORED VEHICLES

Deluxe Bus Volvo/M Benz

Deluxe Bus “Irizar TD”     

*EACH ADDITIONAL HOUR: USD$120.00
**EACH ADDITIONAL HOUR: USD$170.00



TRANSPORTATION CANCELLATION POLICY

VEHICLE MINIMUM NOTICE

Regular Sedan

Luxury Sedan

Regular SUV

Luxury SUV

Black/White Minibus

Autobus

Armored SUV

3 HOURS

72 HOURS

3 HOURS

72 HOURS

72 HOURS

72 HOURS

72 HOURS

 If cancellation request is not received before minimum   
  notice time, the full cost of the service plus the vehicle's  
  corresponding hourly rate of waiting time will be duly   
  charged.

 Additional Charge: 11% TAX



2 0 2 3
F O U R  S E A S O N S  H O T E L  M E X I C O  C I T Y




